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Delegate linking
GUIDE DOCUMENTATION

Allowing a Delegate to access accounts on a 
Customer’s behalf
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Granting access to a Delegate

DELEGATE LINKING



31. Navigate to Users > Delegate access

Form for linking a 
Delegate

View “Delegate access”



42. Complete the form and select ‘Find’

User enters 
information

Find button 
looks up ID 
and postcode 
combination for 
match



53. Select ‘Grant access’ if the Delegate shown is correct

Name and 
address details 
of delegate that 
matches the 
entered details

Goes back to 
default form

Select role to give 
Delegate

Agree to 
authorisation

User checks 
details and clicks 
Grant Access 
button



64. Authy is required to grant access

Granting access 
requires an 
Authy interaction



75. Delegate access granted

Success message 

Next time the Delegate signs in, they will see this customer’s accounts in their Delegate view. 



8The Delegate’s view will show customer’s business in their Customer’s list

The Delegate’s view

When Delegate signs in, they 
will the see the new customer 
that has linked to them in their 
customers list. 

If access is revoked by the 
customer, the delegate will no 
longer see the customer in this 
list (on new sign in). 
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Revoking a Delegate’s access

DELEGATE LINKING



101. Navigate to Users > Delegates and select ‘Revoke access’

Select Revoke 
access to remove 
the Delegate’s 
access to the 
customer’s 
accounts



112. Revoke access – confirmation message

Revoke removes 
Delegate access 
to the customer’s 
accounts

Cancel dismisses 
confirm box, 
returns to 
previous screen

Displays name 
and address of 
Delegate user is 
revoking



123. Access revoked

Page returns to 
it’s original view

Show success 
message 

Next time the Delegate signs in, they will no longer see this customer’s accounts in their Delegate view. 



© 2021 Modulr Finance Limited. 
All rights reserved.


